
A! F. Rrg'fiir! 19 (9) ol IRDAI OPA - Holth Sdvir-) R.euHirr!, Z}1 6

Artxd R.Io by n*d P..ryfdi*tn ot
FORM TPA .I

1 PARTICULARS OF THE IPA:
1't NanE of the TPA HefltEoe H€alth lruurance TPA Pri'/.ate Lrm ed

Addr6s - Regidered Off.el

Mcl€.d Hdree, 3 Netaji S'rbftas R€d
Kolkata

Pin coder 70@01 . LarxffE I'to 91 &+401 451 m
E-rnail: herits€e f'€6lhob.prla n Far No 910lr?2310265

13 l,02! - ,f21

11 Bsd ol dielo.s 6 fi 31€l Mardr,2021 Ard cturE€s m
bcrd sirr tlP date d slateirErn ol tE Frrading yE€r i

Sr.

No
NafiE o, olleclq and OIN No Aoe

AdE rth tgLCEE rD., iloH. rE ,

G.IET
o€Erfr oI o'redorshp n dEr CdnFnEa

P*ihrhB ol
CrEEe h B€rd

(C€aatifi i
ApfrhftErr)

Datr.ol
CtEnOE h

Bdd

1

Mr Shi$ir K'.rrE tlsirb
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hMAdnor
B- Chhaur*rtErb & Co

& 88 Satyam To*€rs, 3 Aiipo.e R@d, Kofl€ta - 7@ O27

Name and Addr€6s of ALditors
P C Bfd A Co.

P-10, H.S Xl,CITS{fiVll(M),K lkr/rgad (N€6r FldiJ NursirE Hqrle),
Kdl(aia - 7m (El

19 EnunEration o{ TPA s€wi:es proviled

a Cbirts s€.vi;€d under tElh insuranae pdEres by rydy of PE-Auttlo.izdir of cat €Es

trEatrn€nt or s€ltenEnt of claims c,oter tllan caEhhaa datns or hollr
Rs '1 564,62,79,057

b. Ssvting ol Ck*ns f.i HGpfuIzdirr co\,e. urd€r P€rso.El A6il€r* Poliry a t)atl.Elic Tr.vd
pdiry

c- PrerncJranc€ fi€dicaleEmandon in conrEcttm with underu,iting of tl€€lth irEuranc€ polici€5.

d. Heafih S€.vir€s in rE3ped of Fo.dgn Tra'/d Pdici€s and t!€alth poliies irsued by lrxlirn lllsurers
ca/€.i49 medi=l tEdnern s hGliblizdicn ouEite lndu

Rs 15,58,09,370

e- H€aIh S€rvi:€E in r€spEd of Fo.r*rn TEvd Frici€E ksu€d by Fo.EI lrlsurerE for pdiry holrerB
wt|o are Fat dtrE lo Indb

f. Serybing ofrE rEu_arEe h€oltlErE s.tEmes 6 nEnlbrEd in R€gr.dath 22(O dfEe
IeguhtixE

Rs 120,30,78,742

g Any ottEr serMcE6 as riay be mentioned by Anhority

1r0

Enume_dim of siaftrrE erErEearEarts nitr
hGfitah and wlh dodors :

Number of agr€erErG with NetvJork Pro\riters
Number of areenE tts nih lMrs

9,6tsO

Nit

111 Summary of TPA Brrsin€ss:
No of rEurets with vitbm agr€errErG ertered wifn 9

b
Liy€6 co\€rEd urder Henh Pdici€s (to b. repo.ted E3 p€r FovisixE of Reg l4ofTPA
R€ouHitE .nd Cirula h tE ndt€r ksred by t€ Aultrrny)

77,1,15,615

Poliies Ssv€d (b he eport€d as F pro,risirE of Reg- l/t of TPA R€uHirs ad Cirdrbl n
tE nder is$.d by 8E Anttority)

1,056,2m

Nurnber of H6tihb tied up by the TPA (b€gin nE ofconcEnEd Ftl 8,024
Hcpilals tbd up durinq {for the concenEd m 1 985
Tof,al Hosdbb lemrEted or renroved during (concerted m 379

q Total H6Iibls t€d up as oir (end of cdEerned FY) 9.630

-aal-

slNo Parl,cuhrs of SeMc€s No ot Policies S€rvb€d
No of lives
Se.vic€d

1 lndividual / Rehil H*lth lnslrlEnc€ PolEies 1,018,9@ 2,185,9,li) 7A,271
2 Group Health lnsurarEe Pdijes (dt|e( tEn RSBY or olls 6imihr pdici€s issued by ansurers) 461 @3,m3 36 590
3 Policie6 Esu€d under RSBY or drer simihr policks issued by insurers I 21,275,ffi 59,128

Pre-lnsuranc€ Medical Examhaton 24,797
5 Forergn Travel Policies is$Jed by ldian iBurer 11,061 11.192 u7

Foreion TravelPdicies issued bv Fo.aon rnsurer
7 No+insurence tEaltlEare sc+E nes sglsor€d by Central/ State Cd/emm€nt 52,964,490
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S9h9r!q!e-:1, FORM TPA - 8-RA

HEfinelsll [qnrilGE Tm Pw. trD.

Revenue Account for the year Gnding 3131March,2021

L,-t-

Expenses lncome
Amoul

(RE.l

l. Direc'toG' remuneration 15,320,000

ll. St6tf expeni€e
(6) Salarieg, provid€nt fund
(b) Other benefib

198,064,3't5
17,410,871 216,47 5,146

lll. Olfice oxpent€!
(a) Rent, rate6 and taxe6
(b) Elechicity, water
(c) House-keeping 6nd Cleaning
(d) Olhers

2X,002344
4,336,536
1 ,229,579

29,388,499

lV. Oporating Exprnter
(a) Travel
(b) Entortainment
(c) Lease rerfl ot equipmenb
(d) Po6t, telecommunicalion and similar e)eenseg
(e) Audit fee6
(0 Legal Expen8e8
(g) Repairs and maintenance
(h) Depreciation
(i) Motor Vehicle E)eenses

0) Olher expenseE (PleaEe specify)
- RSBY & O(her ActMtes
- Printing and Stationery
- Profe6Bional Fees
- CSR Oonation
- Other8

8,682,662
2,556,739

13,226,412
115,000

1,230,067
9,644,786

26,916,360
1,038,557

27,45e,825
9,688,966
8,685,661
2,316,000

11,641,070 123,201,106

(k) Loss on Bale of investments or aasetE
(l) ProfiULoEs for lhe year 1,15,453,393

1 183

Amount
(Re.l

Amount
(Rs.)

I lncome
(a) lncome ,rom inaureG (lndian & foreign)
(b) From otherE (please 6pecify)

- lncome fiom non insurance seavices rendered
- Olher lnterest

(c) lnvestment income
(d) Profit on sale of investment6 or €as€tE

518,451,645

528 18 't E3

\ 
.,1 

, 
cnnrnrED rRUE copy

HERITAGE HEATTH INSURANCE TPA PW. LTD,

Amount
(Rs.)

2,115,494
't,923,699

1,800,801
1,226,544 52E,ErE,lE3



Schedule - 2 FORM TPA - 8-PL

Profit and Loss Appropriation Account for the year ending 31st March,2021

HEEITEE tSEl EJutc m PW rTD.

VI C-re
Officar \

HERTTAGE HEATIH INSURANCE TPA PW I.TD.
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Particulars Amount
(Rs.) Particulars

Amount
(Rs.)

Loss Brought Foruard Profit Brought Forward 203,163,671
Loss for the year Profit for the year 145,453,393
Dividend for the year s3,900,000 Transfer from reserves
Tax on Dividend Loss Carried forward
Transfer to Reserves 11,033,038
Other allocations from profit
Provision for taxation 36,300,000
Deferred tax liability (870,982)

Taxation of earlier year (306,007)
Profit carried forward 248,561 ,015

Total 348,617,064 Total 348,617,064

lEi

Deferred tax credit



Schedule - 3, FORM TPA - 8-BS

Balance Sheet as at 31st March,202l

HERITAGE HEATTH INSURANCE TPA PW TTO,

tL-,-L-

Amount
(Rs.)

Amount
(Rs.)

Amount
(Rs.)

Amounl
(R3.) AssetsLiabilities

50,000,000 Building / Properti6s CostAuthorized Capital
49,000,000 Less Oepreciationlssued Capilal

9,993,25249,000,000 Furniture & FixluresPaid up Capital
4,543,144 5,450,108331,583,903 Less OeprecialionResorves & Surplus

4,046,962Air ConditionersAmounta Due to
1,453,544 2,593,418Less Dapreciationa) lnsurers

b) Hospitals
Electrical lnslallationc) Doctors

18,O44,57 4 18,O44,57 4 Less DeprEciationd) Others

Office Equipments 34,359,229Secured Loan
23,277,632Less Depreciation 1 1,081,597

Unsecur€d Loan
Computer Software 7 5,77 4,930

34,164,288 41,610,642680,003 Less DepreciationDeferr€d Tax Liabillty

7,638,630Motor VehiclesBank Overdraft
3,986,194 3,652,436Less Depreciation

Current Liability
41 ,201 ,501 lnvestmentsSundry Creditors

Gov6rnment Securities (Markel Value)29,400,000Provisions
70,601 ,501 Loan & Dobenture (Market Value)Others

241J25,696 241,125,696Other lnvastments (lncluding FDR at Cost)
(Total of Market value/Cost Rs 243,883,777)

R6ceivables
54,758,053From lnsurers
54,'137,389 108,895,442Others

Cash & Bank Balances 55,500,642
(Excluding FDR shown under Othet lnvestments)

469,909,981469,909,981 TOTALTOTAL

HEIIIA6E IHII ETllG IT PVI UD.

7
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Schedule - .l

Schedule ofthe income received towards various ac,tivities during the FY 2O2O-2O21

I|IXITACEtETqXEITEIn?UIEU
HERTTAGE HEALTH INSURANCE TPA PW tTD

CXRTIFIED TRUE COPY

Sr
No

lncome , Remuneration
received during the FY

(Amt. INR in Lakhs)
,| Towards Health Servic€s of lhe lndividual policies

issued by lndian lnsurers 3,472.97

2
Torvards Health Services of the Group lnsurance
policies issued by lndian lnsurers 1,494.38

3 Pr+insurance medical examination 160 48

4
Towards Health Services in the foreign jurisdiction in
respecl of the policies issued by lndian lnsurers 56 69
Towards Non lnsurance Services rendered 24.15
Towards Servicing of policies issued by foreign lnsurers

7
Other income
(please specity accounting head wise other income
received)
lnterest on Fixed Deposit (Shown as lnvestment lncome in Schedule-1) 18 01

Profit On Redemption of lnvestment 42 27
Other lnterest 19 24

TOTAL 5,288.18

Description

5

b

L-"-\-



Schedule - 5

Schedule of apportionment of Expenses to various activities during the FY 2020-2021

HEMncElgotE/mEItPWUU

\ l\,rA^*V
fl . CERTIFIEDTRUE COPY

L'.-P
D

SI

No
Expenses incuned during the FY

(Amt. INR in Lakhs)
1 Health Services of the policies issued by lndian lnsurers 3,366.29

114.40
Health Services in the foreign jurisdiciion in respecl of
the policies issued by lndian lnsurers

3 Non lnsurance Services rendered
4 Servicing of policies issued by foreign lnsurers

Other Expenses lncuned - Depreciation 269.16
3,833.65TOTALI

nccou

HERITAGE HEATTH INSURANCE TPA PW TTO

Description

2

83 80



Scfl€dule - 6

t h ofdainrE Ec€iwd
Benefrt Baed Policrds Ceshless Clafils Rsimburement Claims Total

Numb€r of
Clairns Cl.inE

Number of
Claims

Number of Claims Amount of Claims Number of Claims Amount of Claims

4.994 57,r.196.m6 323,646 8.508,675,85,1 136.984 7sz,m,fr &5 624 17,m5,167,1@

2 Dab of S€td€d Chims in ot lndMdual

3 Data of setd€d Chims in

4 k of s€tt€d Clams rn of Tohl ndivilual PdE-s +

HE&TE6E'GIIIII NIIE IN PW MT

D6.riptixt
(b b€

tl€ dab of
rEcaipt of
Chim)

8€n€fit Bas€d Claims Cashl6ss Chrms Reimburs€rnent Cbims Total

Numb6r of
Cbims Claims

Numb€r of Claims Numb€r of Claims Amount of Clainls Numb€r of Claims

uthin 'l

dab ol r*ipt
of cleim

1,851 63,3,t3,243 45,136 2 368,869,056 46,944 2,042,630,76 93 931 4.474 U3,W
BetvJe€i t - 3
MolltE 561 19,9a2,372 286 288,A59.476 m02a 1.411.747.673 24.875 1.720.589.521
Bet\rle€'l 3 - 6

Mofitls 386 12,1&,412 788 fi,112,825 3388 n4,719,&32 4,82 266,9a2,H
More t|an 6

350 17,016.34:) 498 35,132,830 I.G54 62,819,020 1,902 114.964,193

l,/1.-v
HERIIAGE HEATTH INSURANCE TPA PVI tTD

L-,-l-

B€nofit Bas6d Claims TotalCashless Claims Romburs€ment Claims
De{iplion
(b be

tEtrof
t*ifro,
Chim)

Number of
Cbims Clainis

Number of Clanns Number of Claims Number of Claims

wit'in 1

months frorll
dab of r*€ipt
of cleim

5 500,mo 257, 1 3,849,51 7,230 30,312 344,611,692 287,568 4,1 ,624,92

8€,tv,en I - 3
Mofitrs l 1m 000 4 497 28{j,774,528 10,134 322,526,655 146ts2 603 401,183

Bet\tEn 3 - G

Mdrfis ,| 'tm,0m 2.42 150,083,182 5 263 189,710,m5 7.666 :ff),893,447
Ms€ tlEn 6

1 o21 77,597,$1 1,595 61,628,8S0 2,616 'l3€,7X,471

Beiefit Based Clams Cashl€ss Claims Remburs€rn€nt C Totsl0e6cripton
(b bo

fE dab cf
r€coitl d
Cbln)

Cbrrns Cleinls
Number of Claims Arnounl of Claims Number of Clarris Arnount of Chrms Number of Chints

v/itin 1

dab of rGpt
.,f chim

856 21 28 T7 zfi 2 u7 381 499 471

B€tvrBen 1 - 3
Montts

30 162 27 39 507 7U
Betv*en 3 - 6

1$ 6

1 519 11 7T 1l 649 1 447 0 518 254 1 6&r

flAht5tn
CERTIFIED TRUE COPY

ArEJr|t.f Cbirns

Arnourn of Claants

3.2347

8 743



5 h of CbinB ln of lndividual Polldds r€co.nrnended for

6 Oab of Cbims in PdEi€s recomm€rt€d for

7 Dab of of Totsl Policies ndiviiual +

D6cridixl
(b be

tE dab of

Cbim)

8€n€fit Be6€d Clairns Cashl€lss Clairns RsrmburE€rn€flt Claims Total

Number of
Cbims Chnns

Numb€r of Cleims Number of Claims Amount of Claims Numb€r of Claims Amoum of Claims

within 1

nEfltts frorn
date of r€ceipt
ol cbim

't.327 151.947 200 ffi7 43,041 808 2.47 132.650,494 4.lo',l 327.639.902

Beh\ien 1 - 3
Montls 42 53 745.552 624 91,3a1,272 3,710 N.424.621 1,7fi 411,fi1,445
Bet$en 3 - 6
Mmtls 240 24,ffi,427 444 u ffi3337 2,445 191,773,1U 3,133 2 .137 428
Mor€ ttlan 6

12,371,2U I U2,622 1 35S 81,341,449 1552 103 5S5.356

Total

L_._t--

142

s7 744

487 7

HERITAGE HEATTH INSURANCE TPA PW LID

Benefit Based Clams Cashless Claims RemhJrs€.neit Claims
D€€cdp6m
(bb
r€ckoied fYDrn

ft€ dat6 of
rEdpt of
Chim)

Nunib€r of
Chims Chims

Number of Claims AJnqmt of Chinls Number of Claims Arnount of Claims Number of Clairns

$/ithin 1

tr of r6€ipt
of cbim

1 1m oo0 13.923 180,967,812 1 843 54,578,030 15,767 39 645.842
B€tYreen 1 - 3
MfitE 200 11,791,174 81,474,959 ?,437 76,266,133
Belvreen 3 - 6

Montts '| 80,0m 361 18,356.863 3.102 102.0&1.960 3.44 1n191.823
Mqe tllan 6

montts 243 13,306,5s6 1.931 53,668,586 2,174

B€n€fit Bas€d Cbinls Cashbas Claims Rermbursement Claims
D€scription
(b be

tt6 date d
le€r6 af
Chim)

Numb€r of
Chirns Chims

Number of Cbrrns Number of Claims Number of Clainls

rdthin 'l

rnfitls frqn
&6 of r*dpt
.d daim

1,324 152.U7.m 14 53) D4.W.6A 4.310 191.24.924 20.168
B€tY,en 1 - 3
Mor|tts 42. 53.745 i52 824 18,1721$ 5,947 330.899.580 7,193
8€twEn 3 - 6
Mfitls 241 24.14 A27 809 52,960 300 5.547 x3,424,124 6.597
More tEn 6

136 12,371.2U 410 n,14€,178 3,29O 135,O50,035 3,836

CERTIFIED TRUE COPY
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B€rEfit gas€d Chims Cashl€ss Claims R6rmb'.rrs€m€nl Chims Total
D6criptm

(to b6

rrckdEd frqn
fi. (h of
rEdpt d
Cbin)

CblnE CLins
Numb€r ol Clarrns AJnount ol CbrrE Numb€r sl Cbfirs Numb€r of Chlms

wifir I
nEntha lrun
d.t ot.Eeapt
ol din

739 s,tu.127 2,630 144.066.396 3,3@ 1$ 660,523
B€lrso 1 - 3

Mootrs 1b 7.497.615 910 62.21112o 1 036 @712.O15
B€trEn 3 - 6
M.ntE 33 r,8g],154 m ra.6a7 0s 318 x.9.241
MorD tl|an 6

mootE 1.06S.Ga 57 3 28S 96/ 80 4.35S.045

8 k of Chirns

I of Cleinls

10 t)3b d CbinE

of lndvrdual

BerEftt B6€d Cbims Cashlc+s Chirns Ramburs6rnent ClairYis Total
D.E.rtston
(b be
rd(dEd frun
tu d.b oa

r*i, d
Chin)

Numb€r af
Cbims Ctt ru Nuafib€r of Cbrn€ Numb6r of ClannsNumb.r of CbrrYrs Arnoud of Chrns

wiEir 1

rsrtE ltsn
dEtE oa ra*,t
oa dim

13.592 25/,m,450 2,2U @,744,218 15,836 317,7,{4,668
Bstv,eo 1 - 3
Mfifr8 338 17 705 909 1 6€3 53.372 749 2927 71 078,65a
S€iiEt3-6

Monlhs 84 5.663.r12 17.S7.236 436 23 660.408
M(rB then 6
nuttE 't7 1,n2,178 19 1.m.gn 36 2.$4.4'93

B€n€fit Assed Cbrrns Total
Dcscdpton

(to bB

Cb;'n)

Nrrrnber of
ClirE ChinE

Number of Chinls ArrEiJrn ol Cbin6 Numb€r of CbinE AJDoufit ol cbfir6 NumtB. ol CbrnE

monuE frun

11 303 191

B€tvien 1 - 3
Mqrtl6 ,(64 1l 169 790 733

Betvr*n 3 - 6
Mdrtls 117 637 386 7*
MorE than 6

rnontF o 76 4 9n 116 543

HERTTAGE HEAUH IISIJSAIICETH PUl TIU HERITAGE HEALTH INSURANCE TPA PW LTD

CERTIFIED TRUE COPY
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Schedule - 7

1. Direclors Reporl - As per Annexure " | " (Enclosed)

2. Auditoc Report including audited financial and all notes, schedules lo audited linancials
- As per Annexure " ll " (Enclosed)

Undertaking from Registered TPA Company.

It is hereby declared that the particulars fumished tvilh respecl Annual Report of our TPA Company in
Fom TPA - 8 and Schedule 1 to 7 there under towards various aclivities of the TPA Company during
lhe FY 2020 - 202'l were examined, and are true and conecl.
It is also declared that the TPA Company did not receive any other income or remuneralion
from any other sources other than the one that is declared an the above Schedule.

Date: 26107 1202',1
For and on behalf of

(Heritage Health lnsurance TPA Pvl. Ltd.)

Place: Kolkata

L-.--t'----
( Sunil Kumar Parakh - Direcloo

Certificate from the Slatutory Auditors of the TPA Company

Oale: 107 12021 For P.C. Boral & Co. ,Chartered Accountants, FRN 304080E

Place: Kolkata Memb No. 051424, UDINi2l 051424AAAAEF7790

KOLKATA

RAL

I€d Accou

//.\
H* C

Certified that the above information aboul financials fumished in annual reporl and Schedules 'l to 5 therein
by Heritaoe Health lnsurance TPA hd. Ltd. is es extracled frcm the transactions ofthe Heritage Health lnsurance TPA Pvl. Ltd.
for Financial Year 2020 - 2021.



Annexure I

IIERITAGE HEAXTH INSURANCE TPA PRIVAIE IJMIIf,,D
CIN: Ut5 t 95WB I 99EPTC088562
3, NETAJI SUBHAS ROAD
KOLKATA 7OO OOI

Notice is hercby given that 22' Annuar. cerrral lrikaing (AGM) of rhe Memben of Heriugc Hcarthlnsr:rurce TpA privac Limired wi, be.hetd g^s"ya"i if liy, ioZf ar 11.30 AM ,,rror} vd_confercrring (vC[cdr* Adio vsuar Means (oAvMti;. ;i;i,fr* n"6*r"a omce situarcd arMcltr{ Hosc. 3 }'teuji suurEs R@4 Kol."t]a - m0 qir, wJ'Biririrrr, be deenrcd as ven.* for 6enEering and prccc€dings of rhe AGM slull bc dccmed ro L r,.a"-rtilr,.,o ***r bllowirE frinaryBusirrss:

l ro reccive, consi&r and adopt audited prcfit and Loss Statcmenr for finarrcial ycar cnded or 3 r.M,ctr 202 I and Barancc Sheer r on rhar datc rogether *$ xaes cesh nbw ird"r-rt f",,r;;g
Frt rlrrcof .rd dE Auditrs' R@rt ard Dir*rri, n.p".r rdr.

2 To. considcr-snd approvc inrtrim dividsd of fl)96 i.c. Rs 5/- per Equity Sharc arrcady paid inFebruary, 2021 8rd dividcrdrf 60yo i..c, Rs &1 p"r Fart'd; Fopo.ed ro be pairt as FimlDviden( for fin ncial ycar 2020-21, subj""r to auOu"tiol'r o?u, ,r or"..

Kolletr
l9t Jrnc,2021

On be hrlf of tte Boerd ef Dircctors
For Hcrioge Ecrlth Inrunnce TpA privcte Limitcd

L,_,-
Sunil Kumrr Perekh

DIN:07&b636
Dinctor & CEO

NOTE&

l' ln vhw of mrsive ornbrcek of.rhe covrDlg pard@ic. sociar disancing is a mrm to bc fo or,ncdand fotto*ing Circutar No. t,V2020 dad-* npitt. zom. iir.G N" r za-Ozo aa"a ii. ;;i:frroCircutar No. 20n020 d8r!d sn uay, 20zo ano'c*u"n" irDO:-i a*a-il; ;;; :ot;iij-jiother relcvant Circulars issucd from dme m time, by ,f* l{i*"ry of Capotac AA,rs, phy";ianen&nce of rhc Memberr ar fi. AGM "*r* is ,-r r"qui;. r,r&ver, aGM wirr * rrraiiJurovideo Con&r€ircing OCyO0rer Audio Visrnt U*r"- tOeWj "i""", Membos can Eoend ardparticipar thmugh VCT0AVM.

2' R,suam o circular M. r'[a020 dacd gth April 2020 issrrcd by .he Minisry of corporare Affairs"facility ro.appoim Foxy r'o anc.d and .,sr yor; for d,. m;b;;iirno be avairabre for rhe ersuineACM and herrc thc Proxv Form and Atrerdance Sllp 
"r. 

n -r-J G;:"H;il;il'i#;corpor'rcs ar€ e itrcd m ip6im aurhorir"a r.pr"s.^riir*io;;,t-ft; ffi"rdEtriiard pfiticipare lercal ald cast thcir votcs.

'I' The Mcmben can join AGM in vc/oAVM mode 15 minucs befqe ard ,ffe, rh€ schedured dmc ofthe comrmncarcnr of rhe Mecring by following rh,"fi; p"";" r* i"lri"g t" rr*,i"g ',coogle Meer rn cee of diffrcurtil i"* uy t"-r"*u"I, rrr.y;;;;,* Mr sunir Kurna, plrakh
hEving EmEit ID sparalt@bojori&in

4' AttcndaT e of fie Mcmbcrs aflending.trE ACM rhrough vc/oAWr wi, be counrd for rhe purpose ofrccloning rhe euorum undcr Sccrion-t0l of ore corn;;ies;;iiiii i'u" A",).



HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITED
CN: UE5 I 95WB I 998PTC0EE562
3, NETAJI SUBHAS ROAD
KOLKATA 7OO OOI

DIRECTORS' REPORT TO THE SHAREHOLDERS

Your Directors have pleasure in presenting your Company's 22nd Annual Report together
with Profit and Loss Account and Cash Flow for financial year ended on 31" March, 2021
and the Balance Sheet as on that date and Notes forming part thereof.

Performance and futurr outlook

Performance for financial year 2020-21 of your Company has been as follows:

FinancialYear 2020-21
(Rs in lakhs )

2019-20

Profit before tax
Profit after Tax

5288.18
3833.65

1454.53
1103.30

4487.25
3242.07

1245.t8
921.23

While Total Income for FY 2020-21 has been higher by Rs. 800.93 lakhs (17.85%)
compared to that of immediately preceding year, Profit before tax and Profit after tax have
been higher by Rs. 209.35 lakhs (16.81%) and Rs. 182.07 lakhs (19.76%) respectively.
Conespondingly the eaming per share has also increased to Its. 22.52 from Rs. 18.80 for
financial year 2020-21.

Your Directors following its Policy to suitably reward its shareholders, have recommended
final Dividend of 60%;o i.e. Rs 6.00 per Equity Share for financial year 2020-21 subject to
your approval at ensuing Annual General Meeting. This Dividend together with lnterim
Dividend of Rs. 5.00 (50%) per Equity Share already paid in February 2021 aggregate to
I l0% i.e. Rs. 1l/- per Equity Share for financial year 2020-21.

Barring unforeseen circumstances, future outlook of your Company appears to be
promrsrng.

Your Company continues to be an IRDAI Licensed Third Party Administrator within the
meaning of IRDAI (TPA - Health Services) Regulations, 2001 by Insurance Regulatory and
Development Authority of India (Third Parry Administrators - Health Services)
Regulations, 2016, hereinafter referred to as IRDAI Regulations] and is presently rendering
health services to eight insurance companies, both in the Public and Private Sector.

Your Company is a Service Provider. Hence, provisions relating to conservation of energy
and technology absorption are not applicable. Particulars of foreign exchange eamings and
outgo are given in Notes forming pan of audited financial statements.

Total lncome :

Total Expenditure :



HERITAGE HEALTH INSURANCE TPAPRIVATE LIMITED

Directors' Report (Contd...)

Policies and systems for intemal control including financial and risk managment are
adequate and commensurate with size and level of operations of your Company.

Your Company persue Corporate Social Responsibility through IFGL Refractories Welfare
Trust registered under Section l2A and having recognition u/s 80G of the Income Tax Act,
1961. For Financial Year 2020-21, Rs. 23.16 lakhs have been contributed to Corpus of said
Trust. Annual Retum followi-ng provisions of Section 92(3) read with Companies
(Management and Administration) Rules 2014 has been hosted on Company's website
w$w.heritaqehealthtpa.com. An funual Report in compliance of Companies (Corporate
Social Responsibility Policy) Rules 2014 is enclosed and marked as Annexure 'A' .

During financial year 2020-21, four meetings ofyour Directors were held on 17ft July 2020,
10h October 2O2O,6h February 2021, and 27t March 2021 and they were attended by the
Directors as follows.

Directors Name Meeting attended

Mr S K Bajoria (DIN: 00084004) 4

Dr Sushil Mishra (DIN:00062052) 4

Mr Debal Kumar Banerji (DIN: 03529129)

4

None of your Directors are liable to retire by rotation

Disclosures under IRDAI Regulations particularly Regulation 23 read with Schedule
II(2)(z) thereof dealing with Corporate Governance Norms.

Your Board hereby state that it has inter alia -

a) ensured that true and correct information only are provided to IRDAI

b) ensured that proper due diligence is made before submission ofany data./information
including information about key managerial personnel of your Company to IRDAI.

c) put in place systems for monitoring of complaint disposal and to ensure that
corrective actions taken wherever necessary for system related improvements.

d) ensured at all times that there is no conflict of interest of your Company with any
other inswance or insurance related activities or business.

overseen from time to time -
i) claim settlement process as per Guidelines issued by insurers concemed.
ii) time frames/Tumaround Time/processes with respect to various matters of

TPA business.
iiD policies with respect to information technology of the Company.

e)

4

Mr Sunil Kumar Parakh (DIN: 07806636)



0

c)

Directors' Report (Contd...)

The Chief Administrative Offrcer (CAO) of your company has requisite
qualifications, who is responsible for complyhg with all regulatory and statutory
requirements stipulated either in the IRDAI Regulations and/or other statutory
provisions applicable. The CAO reports to your Board periodically, not less than
two times in a financial year, about status of all compl'iances and will continue to put
in place procedures and systems to obviate non-compliances.

Dr Sushil Mishra MBBS an independent director, complying with the criteria
specified in IRDAI Regulations is having adequate experience in the field of health
care. With his vast knowledge in the field of medicine and medical practice he has
been helping to put in place intemal controls of your company and

h) Your Company has in place effective mechanism for .intemal audit in as much as the
same is carried out by a firm of Chartered Accountants and their Reports placed
before the Board and discussed.

Your Board is responsible for appointment of Statutory Auditors of the Company. Your
Board is also responsible to ensure that all Directors of the Company comply with all
applicable statutory provisions including those of the Companies Act, 2013. A copy of this
Directors' Report will form part of Annual Report, being Form TPA-8 specified at
Regulation 19(9) of the IRDAI Regulations.

Related Party Transactions

Your Company has neither given guarantees nor made long term investments with related
parties. Transactions with related parties have been in ordinary course of business of your
Company and at arm's length and hence details thereof have not been given in Form
AOC-2.

Particulars of Fellow Subsidiaries, Enterprises in which Directors have significant
influence, Key Managerial Personnel and all hansactions your Company had with said
related parties are given in audited financial statements.

Statutory Auditors Report and their Re-appointment

Report of the Auditors, including references made therein to the Notes forming part of the
Statement ofAccounts, are self explanatory.

HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITEI)

Auditors, Messers P C Boral & Co., (Regn. No. 304080E) Chartered Accountants were
appointed for a period of 5 years at the conclusion of your 20fr AGM. They have confirmed
that they continue to be eligible to be Statutory Auditors ofyour Company.
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Remunemrion

{Rs )
Qualficalron
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(years)

Date of
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Employmenl
& Position

held

Sunil
KumaJ
Parath

i5 Yrs Nr1

Director & Chief
Execuuve

Officer, Overall
Opelaiion

I,i2,32,400/. B Con (Hons),
ACA ACMA

26
28d

January,
1005

JJ

Ltd (General

Manager-
Finance)

HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITED

Directors' Report (Contd...)

Disclosure about Employees

For financial year 2020-21, Director & Chief Executive Officer, Mr. Sunil Kumar Parakh

only received remuneration (evaluated as per provisions of the Income Ta-r Act, 1961 and
Rules framed thereunder), which has been in excess ofRs. 102 lakhs per year Requisite
information following provisions of Rule 5(2) of the Companies (Appointment and

Remuneration of Managerial Personnel Rules, 2014) are as follows:

Notes:

1. Nature ofEmployment is Contractual and terms and conditions as per Company's Rules
more fully specified in Letter of Appointment.

2. Remuneration includes salary, allowance, etc. and monetary value of other perquisites

computed on the basis of Income Tax Act and Rules framed thereunder.

3. Not a relative ofany Director. Hence, Rule 5(2Xiii) ofaforesaid Rules is not applicable.

Acknowledgement

Your Directors place on record their sincere appreciation for the support received from all
concemed.

On behalfof the Board of Directors of
Heritage Health Insurance TPA Private Limited

L,-t--
S K Bajoria
DN: 00084004
Director

Sunil Kunar Parakh
DIN;07806636
Director & CEO

Age
(years)

Designat,on/
Nalurc ofDutres

Kolkata



2 Composition of CSR Committee

Provide the web-link u'here Composition of
CSR Committee, CSR Policy and CSR
Projects approved by the Board are disclosed
on the website ofthe Compary

Provide the details of Impact Assessment of
CSR Projects caried oul in pursuancc of Sub
Rule 13) of Rule 8 of the Companies
(CorpoBte Social Responsibility Policy)
Rules.20l4.

Details of the amount available for set off in
pu$uance of Sub Rule (3) of Rule (7) of the
Companies (Corporare Social Responsibility
Policy) Rules. 2014 and amounr requircd for
set offfor the Financial Year. ifany.

ANNEXURE -A

The Company's CSR Policy is to pursue activities specified
in Schedule VIT of the Act, with focus on educarion, healrh,
hygiene and environment in localities, where it operates,
either on its own or *uough lmplementing Agency, IFGL
Refractories Welfare Trust. registered with Cenral
Govemment under Regisration Number CSR00000301.
lmplementing Agency is also registered under Scction l2A
of the Income Tax Act, t96l (AcI) and have recognition
under Section 80G ofthe Act. CSR Activities are focused on
health. hygiene. sanitation. education. environmenl.. spons.
empowering people ofunprivileged class etc.

Not Applicable

Nil

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY (CSR) ACTIVITIES

FORIUING PART OF THE BOARD'S REPORT FOR FINANCIAL YEAR 2O2O-2I

Briefoutline on CSR Policy ofthe Company

5

Sl. No. Financial Year Amount available for set-off from preceding
Financial Years (in Rs)

Amount required to be set-off for the
Financial Year. ifany (in Rs)

I

2.

J

TOTAL
Average Net Profit of the Company as per
Section 135(5)

6

Sl. No. Name of Director. Designation Natue of Diredorship Number of meetings
of CSR Committee
held during the year

Number of meetings
of CSR Committee
aftendcd during the
vear

i) S K Bajoria, Chairman Non-Executive Director I I
ii) D K Banerji, Member Non-Executive Director I I

Rs. I158.lT lacs

3

4.

ur,r.rv. heri taeehea I thtoa.com



7 (a) Tuo percent of Average Net Profit of the
Company as per Section 135(5)

(b) Surplus arising out ofthe CSR Projects or
Programmes or Activities of the previous
Financial Years

(c) Amount required to be set oIT for the
Financial Year, ifany.

Rs. 23.16 lacs

Nit

Nil

(d) Total CSR obligation for the Financial
Year (1a+Tb-7c)

Rs. 23.16 lacs

8 (a) CSR amount spent or unspeff for the
Financial Year:

Total Amounl s?e for the

Financial Year (Rs rn lacs)
Amoum Unspent (in tuf Nrl

23 16lacs
Toral Amounr tr.hsfemd to Unspcnr CSR
Accounr as p.r S€.ticn 135(5)

Amount trEnsfcn d to any fund spccified undcr Schedule \rll as per

s€cond proviso to S€ction 135(5)

Daie of lransfer Name of the Fund Date of transfer

Nit N'l

b Details ofCSR amount n5t ects for the Financial Year. ( )(6) (7) (8) (e) (10)e) (3) (4) (5)(l)
Modc of Inpl€mentatiorF
Through Inplencnting Agencyt

allocat€
d for
0re
Projecr
(Rs m
la.s)

spent in
the

Fin ncia
I Ycar
(Rs in
lacs)

tra$ferred
to Unspent
CSR

for the
projec as
pef

se.tion
135(6)
(Rs in
lacs)

Mode of
Implemcn
lalron
Direct
(YesNo)

t-Ea
I area
(YeJ
No)

lrcaxon of thc
Projecr

Roiecl
durario
n

SI
No

Namc of
th€
Projec!

ltcm from
the lin of

S{hcdule
Vll to lhe

CSR
R€ismdor
Nrmb.r

Strte Distli

csR00000J0tNA No IFGL
R€fr8clories
Welfare
Trus

Odisha Sunde
rgdrh

3 ) ears 2i 00 420I Priyadars
hrni UP
School

Education No

IFGL
Refractories
Wclfare
Trusl

csR00000301NA NoOdrsha Sunde
rgarh

3 l ears 500 00 lE3Kdunga
Shrlp6nc

ha1.
Bdyalay
a

Educaion No

csR00000J0r\o IFGL
Refracron€s
Welfarc
Trust

t5 00 108 NA!Io odrsha Sunde
rgall]

3 \'ee$l Frer
Homcop
athic
Clinrc

Health

IFGL
Refraclories
Welfar€
Trusl

csR00000l0 r195 NA NoNo Odrsha Sunde
rCarh

I !'ears t0 00I FrEe

Allopad
]
Clinic

H€allh

550.00 1t.06TOTAL

[T-

I ------r----rTI



(t) (2) (3) (4) (6) \1) (8)
sl
No

Nam€ of the Proj€ct h€m from the
lisl of
actluocs tn
Schedulc Vl
to the Act

Lc€l ara{
(Y6No)

Localon of the Projccl Amount
spenl for
the

Projecr
(Rs in
lacs)

Mode
of
implem
entatro

Direcl
(YeV
No)

Mode of rmplem€ ation
Throwh Implemcnring Agcncy

Stele DLstricl CSR
R.gisErtiotr
NIDbar

Shree Rajaldesar caushala Ammal
Welfar€

No RaJaith Churu 100 No IFGL
Refractones
Wclfare Trusl

csR00000l0l

2 Sri Ramfia Trusr Heahh Care No Tamil
Nadu

Kishnagin 5:5 No IFCL
Reflacton€s
Wclfare Trust

csR00000301

l Dr Bani Chaudhun
MemoflalTrust

klucation
BenEal

Kolkata 050 No IFGL
Rafractories
Welfare Trust

csR0000010r

4 IDC Sulabh Sauchalaya Sanilation No Odrsha Sundergarh I t5 No IFGL
Rafractofles
Welfa.e Trusl

csR00000301

5 Od|cr Chanlable Acuv,rres
Bensal

I(olka(a 560 No tFGL
Refiactories
W€lfare Trust

csR0000030r

TOTAL IJ.50

(d) Amount
Overheads

(c) Details ofCSR amount spent against orher than ongoing projecs for rhe Financial year:

spent in Administrative : 0.95 lacs

(e) Amount spent on lmpact Assessment. if
applicable

NIL

(0 Toal amount spent for the Financial Year
( Eb+8c-lEd+te)

27.51 lacs

(g) Excess amount for set off, ifany

Sl. No. Amount (Rs in lacs)
(i) Two percent ofAverage Net Profit ofthe Company as per Section 135(5) 23.t6

( ii) Total amount spent for the Financial Year 23.16
(iii) Excess amount spent for the Financial Year [(iiXi)l
(iv) Surplus arising out ofthe CSR Projecb or Programmes or Activities ofthc

previous Financial Years. ifany
(v) Amount available for set offin succeeding Financial Yean [(iii](iv)l

sl
No

PrecedrnS
Financial
Year

Amount tratrsfcrled
to Unspenr CSR
Account under
Section 135(6) (Rs

in lacs)

Ahount spent in
lhe reponing
Finmcial Year
(Rs in lacs) '

Amount h'ansfcred ro ary ftnd specified
under Schedule Vll as p€r Section 135(6), if
any

Amount rernarning
to b€ spent in
sucaeeding
Financial Year (in
Rs)

Name of the
Fund

Amount (in
Rs)

Dde
tr@sfer

of

9.(a) Details ofUnspent CSR amount forthe preceding three Financial Years:

I
tt

E

(5)

tt

Paniculars



I 23 it I

2018.t9 23n I
20 t7-r t 22 Zt
TOTAL 6t.94 I

. Plid b lrrDlG[.Ddr4 ASc{Ey 
'l.t!d 

rbovr

(b) Ddrib ofcsRroollr[ sF[ h dl! FuEmid Yr.r fd odlpiog Foicds of ltc FlE di4' nEEid,Grls] Nil

of drCur llrlr.r

drGorrt

t0 ln cesc of cratiou or r.quisitid! of c.pilrl
AsG\ fumish dE dcuils rclarilE b dE rss.t
!o crEed or acquirtd ltroqSh CSR $.r[ in

thc fiD8lcid yG.t (.ss.r-wiic &raili)

(a) DErc of crtarin or ecqrisitior of tr
clpit l Ass.(s)

KotL
It JlDa 2021

Df,

CSR Comnilrr
(DlN:03529129)

O) ArEqr$ of CSn P. frr qteioo or
lc$iiliE of Cqild Asl

(c) Ddrik of thc cntitY or Pblic
edrority q barficirY udrr rvtos
mt srIh czpid rsld ir rrgi$trn
6cir.d&css dE

(d) Prsvirte dcaib of thc CaPit l Ass.{s)
Grlad q lEquirEd (iDcludiis
coo@ ddnss ]d loc{io of dr
C.9ild Aslcl)

SgrEiry dE rasor{t) if thc comD.ny lns
nibd to s(,i rro Poccr of th Avcr4c
Nc Prctit .s lrt S.g'iqr 135(5)

h^A
o I nracf
9{r!dd.!td

Th. coc !v ht' ge sFcili.d allqltll iD !s much a
cfor.A el.fricrr ro li,plcacnlitlg ArsE , rfiicb in lrru has

.&o Tad thc s.oc.

\it

v I
S K Brjoria
Chdrmnn CSR Commior€
(DIN: 00084@{)

(?)(4i rS)rl) (l)(l)

m 6. hdct
!o fu ,rtdDrt

(r! rr)

Fr&bl Y.t
E rluh dr .Xd.d k dE

h*rl (rn t5)

sl
Xo

Pq..' lD r&o,&
Rddr

I

l
]OIAL
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lndepordont Auditor'E Report to the !.lemb€rs of

Report on lh! Financial Statements

Oplnion

\tc havc audircd fic empdlying Sl,ndllonc finarcial $arsrcnts of M/s Heribg8 lbaltl
lnsurarEe TPA hi Ltd ("The Cornpany.) which compris rBrlancc Shc€re et Mrch jt.1021.
hc StrErFnt of Pmf,. .nd Loss. zd statandt of cash oows for the yc.r th!r: qded. a,'d nor6 .n the
financid sratcments' including a summary of signifranr ac.ounring poricics and oth6 cxDrsnrtory
infomalbrL

In ou opinion and rc d|c best ofour information md according ro r,e crplanations givat o us. thc
afqtsair, financisl rtat.'n,B giyc infornraion rcquir€d by thc Act in rhc marmcr so lEquicd !d
givc a mrc ard frir viw h onfumity with acrounrirg primiplcs gencofly rccprcd in lndir of thc
smc of affairs of thc company as ar March 3r.202r, ard profir and its cash Frow3 firr rhc ycar
crdcd on rha dale.

ln complianor with lr'ur'ne Rcgulatorl rnd Devclopm€nr Auth{xity Act 1999 (4 of 19991 and
IR-DAI (TPA-Hcaldr Srcrvices) Rqulaicr.20t6 is ccnificd dl8r rhc company lEs TpA-Hcallh
scrvice ticcnoc No 00t u: ri.022o2o varid from 21.032020 to 2c.03i02i end thc cornpany navc
bcar complyirg with rclcvant applicablc povisions of thc aforssaid Acr and Rcgulation as nr*rxid
io dEE

Bsi3 for Opioiotr

wc cordu.rcd ouI adit in rerdencr rvirh thc st'odJ6 or Audirir-r {sAs) spccified urder sccrion
143( l0) ofthc cornpani6 Ac{, 2013. our rlspoosibiliti€s utdrr rh({c Srardards rre funher describcd
in dp Arditor's Reporsibilitics for the Adir of thc Financial siatrarcnrs scctiofl of our Epon. wc
r€ ind€perdat of thc comguy in @ordancc with rhc cod? or Efiics is.sued by rhc rnsrituc or
clurrcrtd Accounnna of lrdia togldff with tI* ahical rcquircmclrl, that atc ,.lcyant to our d,dir of
tinanciEl satqncIrB under the povisions ofthc companiF Aci, 20ri and rh€ Rul6 thcregn&r. and
wc have ftJlfillod our othcr ahical rcs?onsibilitics in ac$ordancr with tlrcsc rcquircrncnts and thc
codc of Etlrics" wc belicvc thrr thc audit cvidcncc wc lnvc ohaincd is sullicienr and apFoprbrc ro
govi& r besis for our opinim.

B 6
?

xduixe *
Acco

Annexure lt

HERITAGE HEATI}I INSURANCE TPA PTTIVATE LIUITED

(Ot{ : U8sl95W8t998pr@s5521



Responsibility of Mantgement for the Finarcial Statements

The Company's Board of Directors is respo:rsible for the matlers stated in seclion lj4(5) of the
Companies Act, 2013 Clhe Acl') with respect ro the preparation oi these financial sratemenrs that
give atrueand fair view ofthe financiar position, financial performance, and cash flows of the
company as in accordance with the accounting principres genera[y accepted in rndi4 incruding the
accounting standards specified under section 133 of the Act. This responsibility also includes
maintenance of adequate accounting records in accordance with provisions of the Act for
safeguarding of the assets of the company and for preventing and detecting frauds and other
inegularities; selection and application of appropriate implementation and maintenance ofaccounting
policies; making judgments and estimates that are reasonable and prudent; and design,
implementation and maintenance of adequate intemal financial controls, that were operating
effectively for ensuring the accuracy and completeness of rhe accounting records, relevant to the
preparation and presentation ofthe financial slatements that give a true and fair view and are free
from material misstatement, whether due to fraud or enor.

In preparing the financial statements, management is responsible for assessing the company's ability
to continue as a going concem, disclosing, as applicable, matters related to going concern and using
the going concem basis ofaccounting unless management either inrends to liquidate the Company
or to cease operations, or has no realistic alternative but to do so.

Those Board ofDirectors are also responsible for overseeing the company's financial reporring
process.

Auditor's Responsibility for the Audit of the Financial Srarements

Our objectives are to obtain reasonable assurar)ce about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or errcr, and to issue an auditor's repon that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guaranlee that an
audit conducted in accordance with SAs will always detecl a material misstatement when it exisls.
Misslatements can arise from fraud or enor and are considered rnaterial if, individually or in the
ag$egate, they could reasonably be expected to influence the economic decisions of users taken on
the basis ofthese financial statements.

Report on Other Legal and Regulatory Requirements

a) As requircd by the Companies (Auditor's Repon) Order, 2016 ('lhe Order"), issued by the
Central Govemment of India in terms of sub.section (ll) of section 143 of the Cornpanies
Act, 2013 we give in the Annexure A statement on the maners specified in paragraphs 3 and 4
ofthe Order.

As required by Section 143(3) of the Acr, we report thar :

a) We have sought and obtained all information and explanalions which to the b€st of our

knowledge and beliefwere necessary for purposes ofour audit.

b) In our opinion, proper books ofaccount as required by law have been kept by the Company

so far as it appears from our examination ofthose books

c) The Balance Sheet, the Statement ofProfit and Loss, and the Cash Flow Statemenr dealt with

by this Report are in agrcement with the books of account

BORAL
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d) In our opinion, the aforesaid financial statements comply with the Accounting Standards

specified under Section 133 ofthe Act, read wirh Rule 7 ofrhe Companies (Accouns) Rules,

20t4.

On the basis of written representations received from directors as on 31" March,202l taken

on record by the Board of Directors, none ofthe directors is disqualified as on 31" March,

2021 from being appoinred as a director in terms ofsection 164(2) ofthe Act.

With respect to the other matters to be included in the Audito/s Report in accordance
with Rule 11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to
the best of our information and according to the explanations given to us:

i. The Company has disclosed the impact of pending litigations on its financial position
in its financial statements -ffefer Note no 25 to the financial statements.

ii. The Company did not have any long-term contracts including derivative contracts for
which there were any materialforeseeable losses.

iii. There were no amounts which were required to be transferred to the lnvestor
Education and Protection Fund by the Company.

e)

(0

UDIN : 2l05l424AAAADP7856
Place: Kolkata
Date : 196 June,202'l

?
BORAL &

,,:.d ACCO Un ia

For P C Boral & Co.
Chartered Accountants
FRN 3O4OEOE

/
./t. /

., //. ' ,/
S K Boral
Proprietor
Memb. No: 051424
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HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITED

Auditor's report (contd.)

ANNEXURE A TO THE AUDITORS' REPORT

(REFERRED TO tN OUR REPORT OF EVEN DATE)

a) The Company has maintained proper records to show full particulars including
quantitative details and situation of its fixed assets.

b) The Fixed Assets of the Company have been physically verified during the year by
the management and no material discrepancies between the book records and the
physical inventory have been noticed.

c) The Company does not own any immovable properties. Hence the question of title
deed does not arise.

ii. The Company is rendering services and do not have any stocks. Hence we are not
commenting on this clause.

iii. The Company has not granted any loans, secured or unsecured to companies, firms or
other parties covered by clause 76 of section 2 of the Companies Act, 2013 (the Act)

iv. There is no loans, investments and guarantees provided in connection with a loan as

referred to in section 185 and 185 of the Act. Hence we are not commenting on this clause.

The Company has not accepted any deposits during the year from the public hence we are

not commentinB on this clause.

vi. According to the information and explanations given to us, the Central Government has not
prescribed to maintain any cost records for the Company under Sub-section 1 of Sestion

lrB of the Act.

vii. The Company is generally re8ular in depositing undisputed statutory dues, which are

applicable to it viz. Provident Fund, lncome Tax, Goods and Service Tax, ProfessionalTax and

Employee State lnsurance, with the appropriate authorities and nothing is pending on

account of dispute at the last day of financial year.

viii. The Company has not taken any loans or advances from any financial institution or bank or
by way of issue of debentures. Hence the question of default in repayment of dues does not
arise.

ix. The Company has not raised any money by way of Public lssue / follow-on offer (including

debt instruments) and term loan during the year. Hence we are not commenting on this

clause.

ORAL &
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Auditor's report (contd.)

x. To the best of our knowledge and belief and according to the information and explanations
given to us, no fraud on or by the Company has been noticed or reported during the year.

xi. section 197 of the companies act, 2013 does not apply to this company as it is a private limited
company. Hence managerial remuneration whether paid in accordance with provisions of
section 197 read with schedule V to the Act does not arise.

xii The Company is not a Nidhi company, hence we are not commenting on this clause.

xiii. As per the books and records produced and information explanation given to us all the
transactions with the related parties are in compliance with section 1gg and u7 of the Act
where applicable and the details of such transactions have been disclosed in the financial
statement (refer note 30 to the financial statements) as required by the accounting standard
and Act.

xiv. The Company has not issued any shares or fully / partly convertible debentures during the year.
Hence the question of preferential allotment or private placement of the same in compliance
with the section 42 ofthe Act does not arise.

xv. As per the bool6 and records produced and information explanation given to us the company
has not entered into any non-cash transactions with directors or persons connected with them.
Hence compliance with the provision of section 192 of the Act does not arise.

ForPCBoral & Co.
Chartered Accountants
FRN 3O4O8OEL &

ri/r,rlhrccoule

?* *

S K Boral
Proprietor
Memb. No: 051424

UDIN : 21051424AAAADP7856
Place: Kolkata
Date : 19s June'2021
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HERITAGE HEALTH INSURNCE TPA PRIVATE LIlUITED
3, Netajr subhas Road, KolkaE - 700 001

BAT.ANCE SHEET AS AT 31ST I{ARCH'2021

as.r 315t Iu:nh, 2020As al3lsi March'2021

49.000,000
153.521

49,000,000

2 602,881
36 990.530

2,640,431

55,605,6,r,{
29,400,000

324.153.521

1,550,985

2t1.593.411

380,583,903

680,003

88,646,075

367.291 91981459,

21.29E 318

3E,399,780
22,?f7,559
41 0

124.133,372
79.784.271
12,520.192
55.564 339

1,520.161

205,75E,618
58,731,490
89,870,136
49,397,850

763

59.69E 098

3 677,461

343 922 3

64,388,20r

405,52',!,780

367 297.917469

2

3

5

6
7

6

I

10

1l
12
't3

11
l5

I. EQUITY AiID TIABILITIES

t. Sh.r.holdrE Funda

a) Share Cagbl
b) Res€rues And Surplus

2. l{on Currut Ll.bilid..

a) Deicrcd Tar Liabilites

!. Curant Ll.blli66!

b) O$.r non CurcniAsse6

a) cunent lnveslrnonts
D) Trade Reclivables
c) Cash and Cash Equival.nts
d) Shod Tem Loans and Advances

e) Other Cunenl Asseb

Total

Total

. ASSETS

1, Non Current Assets

b) Other Cunent Liebilft€s
c) Shorl Telm PDvr3bns

(l) TangiHe A3!.ts
(ii) lntangibl€ Assels

Attached Noles torm en iniegral pad ol the Financial Stalernent

Trx! lS rh€ BdarE she€t rscdsd
to n our r6pon ol evsn dd€

Ufurl
On bchalf ol the Bo.rd

S K Bor.l
il6m. No. o5142,t
Propndoi
Fo. .nd on b.hrtf ol
PCBor.ltCo.
FRN 30,o80E

,;N, qnqnrDpTg56
Korkau , l9 ti JuitE, 20 z I
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L"-t'-
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S K Bajona
(OlN : Olx)84o0a)

Olr€ctor

Sunil Kumar Parakh
{DtN O?3Oaa36}

Oirecror A CEO



HERITAGE HEALTH INSURNCE TPA PRIVATE LIMITED
3. N€ialr S'rbhas Road, Korkala. 700 m1
PROFIT AND LOSS STATEMENT FOR THE PERIOD ENDED 3'ST MARCH'2021

Yo.r Endsd 31sl U.rch.2021 Year Ended 3lsi ilarch. 2020

I REVENIJE FROM OPERATIONS

It OTIIER INCOME

t. TOTAL REVENUE 0 + [)

IV EXPENSES

Service Chaees lor RSBY t Outer aclivitieg
Employee Bene_lit Erpenses
Finance Cosl
Depreciation And Amortz8ton E)e€nses
Other beenscs

v, PROFTT BEFORE TAX 0[ - rV)

VI TAX EXPENSE

Curent Tax
Earlier Year Tax

v[. PROFTT FOR THE PERIOD (V-Vl]

EARNING PER EQIJITY SHARE

1 Bssic
2. Oil,led

't6

17

18

19

20

21

35.300,000

{306,007)

520,067,t39

7,951,0411

31J30.r 10

195181
768.209

432.489,536

16,235,1M

528,618,163 448 721740

32.069,664
230,575,186

550,164
2G,916,360
93,153,426

22,968,058
192,497,431

579,380
16.559,00E
91,602,973

383,364,790 324,206,8s0

35,123,011

'122t 517,890

32.394.500

110,330,382 92.123.390

22.52
22.52

'tE.80

18.80

Anached Notes fo.m an integral Pan o! lh. Financial Slatern€nl

ThE rs t ts SLt6rnenl ot Proiil & loss reter.d
lo rn o!. rlport ol 6van d3l6

1 ,,,4
On beh.ll ol lhe Board

em. No.05142i1

For and 0|1 b.halt of
PCBor.ltco.
FRN 30/O80E
ch.d. 13 ^-.uDf{: zqA AAAD? 755b
Kolk.t , l9\( Jut'l6r 1o2l

","[*ok 
I;;S K aajo/a

(DlN : 00O8aOl,4)

Dlrector

(otN : 078066351

Olr.ctor a CEO

KOLKATA
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HERITAGE HEALTH II{SURAXCE IPA PRNAIE LIIIIITED
3 N.rI Subh.r R6.d xolr.r.,70000r

4, CTT|fLOW 
'ROX 

OP€f,^IDXI ACIMNES
riofit aEroRE rlranox
Non Cah Aqab@t

D.p@non @ f.Ntbte A$.t
D.p@lbn @ hLqiue A*jal
L6 0, sb o/45e,

Pafit on t*dfron ol tnGhtu l

O,.zdnc Mt d@ F'kk,4 c.*l.n,O.,

T.nh l6w R.eiralE
T h 6 Ofid P.y.tl6

lftM f., ,6td lot lE Fat

Ner C.sh us.d in oqottns A.1tehi.. (A)

CASHFLOW FROI NVESI}jG ACI/V,rES
Arr-l€s ol Fded Asls

P@lil @ E&n@@ ol l.@sli8nl
Puchts ol Cuftnt lnisllE t

Net C.sh u..d in lnv..ting Acdvfti., (B)

c, cAsHa+ow FRol, FNAHC,,JG AcftMf/€s

ONdE.d Dicnbun@ fu Fn

N.t c..h u.qt in Fln.n.loc Ardvit.. (C)

x.. &rco!. i, cBn /lrd c.Jr E@tY.tdt lA.B+e)

A.td : C.th I C..h Equly.nql ,l th. b.gbnhc ol ot. vir

CBh t C.tn Equitdql n$. ad olot rot

1,15 a53 393

6 67e,292
20237,068

161 301

{2,1r0 @o
(4,226,5a{) 2a733112

23056118
17 652 €64 10,706,7A2

(28 2$,880) '121111$2

173 596,407

(31773762)

2118,m5
4 226,511

-a1 325 24a

(106.746a61) 06,7a4,461

(24 500 000)

(2a 50o 0oo) (24,500@0)

47 349 9.6

6 130 0ol
10_429 0@

(53 757)
(2,3Oa,823)

o3,754,7.0)

12a 417

(33 349

445 6t8

8 654 203
162 624 6616,827

(a2,@ 570)

(36.61,t53)
230,@0

2 301,623
13,75,1,740
19 2.5 25s

(9.? 031

{73 5OO.mO)
(15108142r)

(3a,606,11,{)

1,55,8,660

DE AboE C!sr' F'ow Sf.r.rE, has ba Nrtad u|.,.r dDlhdiet ,tLtho<las ..1 od h br aeMtutg snehdr.d 3 on can FIN stztl@t $ad bv llu lBhut dl

cletlcod aeat,,a ot naa

Thl. i. b. crd Fld sr.sm.d algEd b 
'^ 

4r r.9st or dd d.l.

(othr. . tg ts JuirE,2o2t
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HERITAGE HEALTH INSURANCE TPA PVT LTD,

I . Not$ to tho Financi.l Statements

t. Slgnlflc.nt Accoun0nO Pollc106

1.,l The financial statements are prepared and presented in accordance with generally accepted ac4ounting
principles in lndia and the provispns of the Companies Act, 2013 The Company follows the accrual
melhod ot ac@unting under historical cost convention

12 Fixed Assets are stated al costs less deprecialion. The Company capitalizes all costs relaling to
acquisitjon and installation of Fixed Assets.

1.3 Deprecjation on Fixed Assets is calculated at the rales specjfed rn Scfiedule ll of the Companies Act,

2013 on straighl line basis. Hovlrever. @mputer software are fully amortized over a period of three )€ars

1.4 lnvest rEnts wtlidr are oeected to be held for a period nol more lhan one year are treated as Cunenl
lnvestnents and falued at lor€r ol cosl or mailcl value These rnveslrnents are @nsidercd under Current AsseE as
Der Aacountno SbMard 1 3.

1 5 Emdoyees' genelits

a) Short term employee benefits (i.e. benelits payable within one year) are recognized in lhe period

in which employee services are rendered

b) Contribution towards Provdent Fund, Employees' Pension Scheme and Employees Stale

lnsurance Scheme are rec€nrzed as erpense Contributions for Providenl Fund and Employees'

Pension Scheme are made to Regional Provident Fund Commissroner, West Bengal and that of
Employees'State lnsurance Scheme are made to CentralGovt administered ESIC Account.

c) Contibution tol rards gratuity covering elqible employees is provided and funded on lhe basis of
year end graluity valuation by Birla Sunlife lnsurance Co. Lld as prescdbed in Accounting Standard
15.

d) The Comparry has no system of leave encashment benefit. hence no liability for leave provided

in lhe accounts.

1 6 Transadion in roreign cunencies are reflecled at rales al which transaclions are settled or at month

end rates for other ilems and resultant translation (gain)noss (relating to cunent assets/curent
liabililies) is recognized as revenue

1.7 Provisions for lncome Tax is based on assessable profts compuled in acco.dance with lhe
p,ovisions of the lncome Tax Ad. 1961. Defened Tax is recognized. subiecl to the consideration of

Eudence, on timing difierence. berng lhe difference bettlreen the taxable income and accounting

income Ihat orEinate in one period and are capable of reveGal in one or more subsequent periods.

&
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HERITAGE HEALTH INSURANCE TPA PW LTD.

IIOTES TO IHE FDn CllI STATE ENTS (Conrd.)

2.3 Reconcilauon of No. ol6hares

Z SHARE CAPTIAL

2.1 Caphl.l Arihorbed

50.00,000 Equity Shares ol Rs 10/. each

2.2 l$ued,Subscribed .nd fulty pald-up

,5,65,675 Equity Shar6 of Rs 101each
fully paid up n c€sh

8,84.325 Equity 3harer of Rs l(y- .adr tully pa'd

up bsued pu6uant to Sai€m€
ot &naloamation without payment

boing rccoived in cash

2,1.50,000 Equity Shares of Rs 10/- 6a.tr
tully paldrip. issu€d Bnd allotled in the )car 20lG11
as Bonus shares io lhe erisling 3hareholdor n lhe
Iato ot 1:1 by caprtalisation of protil

As al31st March. 2021 As ar 31sl M6rch. 2020

15.656,750

8,843,250

24,500,000

50,000 000

15.656 750

8 843 250

24.500.000

No- of Shares

Eq'rity share oulstranding as on 01 04 2020
Equity shara ouBlanding as on 31 03 2021

4,900,000
4,900,000

2.a Rit htt.t ched to Equity Sh.o.

The Company hes only one class ot oquily shar6 of Rs. 1O/- each who ere entilled to one vote and in the event of liquid8ton

lh€y are enlill€d to aeceive nel *s€ts ot lhe Company in p{oportion to lheir share holding

2.5 Sh.rG hold by Holdlng cornP.ny

EstxiaFimmjds,ervi€.A/tLE(8FSPL)beingulgholdingcompany.holdsason3l032o2l.S612%(PY56r2%)€quily
sha.ea t.6. 27.50.q)O no3 ot 6quriy sha.6 ol the comp.ny. Ba,ofis Enterpds€s Lid being the subsrdiary crf tlE BFSPL holds a3 on

31 032021 6 43% (P Y6-,13%) ie 3,15,000 nos ol aquity sher$ ol the comPany

2.6 Oetall! ol shares held by sharcholdeB holding mors lhen 59. of lhe aggregate shares ofthis compeny

31.03 2021 31 03 2020
No ol Shares % ol Shares No ol Shares % ol Shares

Bajoria Financral SeNic€s Pvt Lld

Bajone Enterpdses Lld
Shishn Kr Baioria
Smita Bajoda

2,750,000
315,000

1,214,5fi
300,a50

56'r2
6.43

25.&
6.13

2,750,000
31s,000

1,24,,59
300,450

56 12

643
25 40
613

ORAL &B
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As .t 31s! March. 2020As ar 31st ll.rch,2021

71,9E9,

203163,671

881

Rs Rs

985

2

10

62.777.511
9,212,339

8.8ti7,494
24,792,701

2.0s5,015

'179.324 ,7 15

92,123,390
(9.212.339)

(49.000,000)

83,022,888

218,561,0 t5

680,003

Rr

29,400,000

7'r,989,850
1'l

203,163.671
'r10.330,382
(1r,033,038)
(21,500,000)
(29,400,000)

13.210,820
3E,561,070

1,518,057

BaLnce as F{ hst acaounl
Add - TEmlen€d ftoan SlatEm€nt o, PIofit & Lo!3

Surplu! ln l,lo staternont of P.ofit 8nd Loss
Balanca a9 per lasl ac@unt
Add r Prolit i he year

Less rTransl€ned to General Reserve
Les!: lnterim Oiviclencl on Equity Shares
Les3 Final Dividend on Equity Shares
Less: Dividend drslibuton Ta.x

BREAI(.{JP OF OEFERBEO TAX LIABILITIES AT IHE YEAR ENO INIO MAJOR

COIi|PONEI,ITS

Tar lmpad ol
Drlloaonc€s b€tlleen tax deprcciation end
Book ooPreciatjons

E fRAOE PAVABIE

5.1 Sundry C6dito.! lo. RSBY & WBSCL Services

6.1 Strtrrtory Liaulilie3
6 2 Sundry Crcditof! br exP€nses

6.3 Chims rEc€Ned aslaiting disboGament
6,1 Otler Lhuliti€s

3, RESERT/ES E SURPLUS

General ReserYe

1. DEFERRED fAX UABILITIES

6, OIHER CURRENf LIABIUT,ES

7. SHORT TERU PROWSIONS

Prop66d Div*rend
Ts.x on Proposod Divrd€nd

KAfA
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GR')IS BLCX]K DIiPRI]CIATION NIJ'I'RII)CK

3t 102021 upro 31 03 2020 3l 03 2021 3t 03 2021 :lt 03 2020

(Rs )

9,930,966

6,962"444

8,060,n1

7,634,610

(Rr )

126,742

836,621

7,362,459

(R. )

64,456

246,8?5

1,569,239

(R3.)

9293.252

7,552,190

30854,001

7,$4,630

(R'.)

3,78,n7

14,045,475

I,078,725

(R" )

867,764

1,021,357

3,442,702

907,469

(R)

44,477

143,724

1,481,130

(R')

4,543,14400

4,283,729_OO

20,447,447.OO

3,985,194.00

(tu)

1450,106

t,264467

10/406J54

3,652,436

(&s )

6,207,169

3,516,348

7,0'14,896

4,559,90s

43,223, 0

8,5a5,632

7,444,451

1,880-570

1,075,64200

56038,073

49,592,A11

8,29E493

23,063,924

6,579,292

6,130,008

7.713,277

499,419

33.2@,514

28,294,493

2\7n5*t

21,298,X1E

21,298,318

Nore -8
'I'AN(;IBLI ASSETS

Note - 9

INTANCIBLE ASSETS

GROS.S 8L()c( .{MORTIZATION NET BLOCK

AsaL3l032020 3r 03202r Upto 31 03 2020 3103 2021 31 01202t lr 03 2020

(tu)

5.304.750

523r,000

3,EOI}

(lis ) (R' )

5,3U,750

75,n499

3,800

ols )

5,304,750

13,9r,220

3,800

(R. )

20,247,064

(t( ) (Rs )

5,304,750

34,164,88

3,600

(R. )

41,610,612

(IG )

Total 57,635550

2a,598,550

2r,447,9{

29,037,000

81,083,{80

52635,550

79.235,n0

4,406,770

N,137.M

10,429,000

39,472,434

19,235,770

47,5rob42

74,399,740

? *
' i.CO



HERITAGE HEALTH INSURANCE TPA PVT LTD

IIOIEB IO nrC nx XCl l. STAIEIEI{TIi (Codd.l

As .l31s! March, 2020As ar 3lst March, 2021

Rs

OTHER NON CURRENT ASSETS

Um€(rrr€d considered good

T€rIn Oeposil with Bank where matunty date is beyond

I 2 months trorn dcrng dale ' 77 461

' Kept und€r lien by BanI as Margin Money against

banl Guaranbes provided

1 1. CU RRENT I NVESI MENTS

4920 94a Un(! ol Kotar Lhuid Fur*l - Direcl Pl.n Grorth

9636.921 Ani Bsri dE PSU Debt Fund

797E56 E5! Arit $fi Tc,m Fun
231 lil3 525 Kolat Eond Sho.l Tenn Fund

6640 876 Kdar Corpo€r. BorE Fund

Koi.f Equity Att lagc Fud
62r, 929 Un a oa HDFC Liqud FqE - oirEd Pl6n Growlh

I1€,5€,a2 456 t nilr c,lclcl Pn,(lernlal CorDo.at Bood Fwtd

zr78 12 0{6 lnlts ol lclcl Prudeniiel Srrd Tcnn FIIE

19.578.320

20,000,000

20,000.000

't0,000.000

20,155.490

21,429,364 24,129,&4
25,000,000

10,000,000

t89tt2-132 Unils of lclcl PMeotislLiquid Fund . Dired Plan Grovrlh 55.325,688

359059 981 tnit! of IDFC OyrEmic Boid Fund

1979220.319 IOFC Cdp..r(c Bond Fuld

214349 952 IOFC BdE Fur|d Shorl Tom Phn

1039859.822 IDFC Banrhg & PSU O€bt Fund

9586 a82 IDFC Ovnnign Fuld

12415 221 u!tu of IDFC Ca.h Futld

30,000,000

10,000,000

20,000,000

10,167,783

30,70s,981

20 18 121 433 372

16,699 124 140

12 |RADE RECEIVABLES

Uns€cured. Consider€d Good

OuBtrnding br rnoro lhan six monlhs lrom lhe dale

lh6y are du6 lb{ paym€nts

Oth€r Oebls

0,165,r 1s

50,566,375

14,009,118

65,775.r56

73'l 7978/ 274

,3. CASH A'VD CASH EOUIVALENIS

Calh ln harE

C.!h wrth SdFdd€d Eank3 -
ln CunEnt Acaount

Sho,t Tefln Ooro6it (kopl und€r li6n ry Benk as

MlEin lron€y sg6inat bsnk Guaranlees provided)

288

55,500,354

1,495

12,177.019

30,3,10,E78

t30 42.520

11. SHORI IERH LOANS AIVO ADYAIVCES.

una€qlEd. consir€Gd G@d

S€orrity O€9dits b R€rtetc
Adv6nces to Supplier For Exp€ns6s elc

Adva.Ea b Stafl end Olhers

T.r d€duclad at soort€ indudinC Advance tax (Nel or

ProviSioat3)

15,930,0',ll
4,321,455
r,785,505

27,360.879

r2,8E0,r61

6.539.564

1,186,622

35.057,992

49 ,850 55.664

15. OIHER CURRENI ASSErS

1,3r4.786
205,395

AcarurEd lntclB3ton Bank Flxed Deposits

Propaid Exp€mes

997,582

766.102

161

*a

\lerlet Acco

Nav on Cloling date



HERITAGE HEALTH INSURANCE TPA PVT LTO

NOIES TO TtE FtNANctAL SIATE ENM (cont(t.)

16. REYEIIUE FRO OPERAITONS

Ssvice cherges - TPA
(hdud6 TOS Rs. - 3.89,52,o79t-, (p y Rs.4,02,30,661/.))

Sorvice c$arg6 , OMp

17. O|HER tNCOttlE

lnterest on Fixed Oeposit

(hdudes TDS Rs 1,59,237^(P.y., Rs 2,a4,367f))
Olher lnterest

Liab ity No Longer Required writen Back
Profit on Redemption ol lnvestrnont

18. SERWCE CHARGES FOR RSBY E O|HER ACIIWTIES

SeMc€ Charge for Smart Card

SeNice Charge for Data management
Servic€ ciarges for Oistrict Xiosk/Calt Centre/tEc Aclivities
lnvestigatioll 8 Clam Audit Charges

LIC - Provider Charges

19. E PLOYEE BETIEF'I ETPENSES

Salary E Wages
Employefs Contr to PF, Pension, etc
Employe/s contribution to Gratuity Fund

Employeis Contr tic ESI

Stafl Wellare E4enses

20. FNANCE COST

Bank g Finarrce charges

Bank Gu6rantee Commission

21 . OrHER EXPENSES

Electricity Charges

Renl
Rates and Taxes

Telephone and lntemet E4enses
Repairs I Maintenance - Ofn.r Premises

Repairs & Mahtenance - Oflice Equipment

Travelling & Conveyance

Postage & Telegrams

Printing & Statonery
Professional Fees

lnsurance Premum
Charity & Oonation :

Contributon toflards CSR

Olhers

MEcellaneous Epenses

? **
BORAL &

Ite re Acco

1,800,801

7

2.316 000

7,260,821

8,68s,661

8,550,14'l

201,714,

6,862,

5,625,121

2,782,591

193,461

2.337,n2

10.552,1

Rs

13

8

169

23.0/-5,441

4,451,131

8,887,



zl Ibc.lLn o.r. ErFor.a lrclud. rmosnt pald, p.y.bb to Audltorr
arcludlr{ S.rYlca t r

- Ardit Fees

- Tax / GST Audit and cert'ltoatidl Fe€

23 Erpendhurro ln Foralgn Cul,rncloa

- Trav6lling

24 Eamln€a ln Fo.clgn Cur.ncie3

- S6wiE Charges - OMP

Ye.r Ended !1st March,202i Ye.r End.d 31si M.rch, 2020

Rs

115,000

1,14,000

5,668,770

R5

105 000

106.500

28 665

3 051 802

HERITAGE HEALTH INSURANCE TPA PW LTD

t{oTEs To THE nNA CUt- STATEIEITS {Con|d.l

29 Propolod Olvldend

orr Equity Sll8rcs of fu- 10/- eicn
Amount of Dividend ProPos€d

Dividend Per Equrty Shares )

29,itl,o,000
6

26 e) tncom6 tar depanrnofl hes rcdiriod ts oarlier ordgr u,/s I g and h.s raised demend aggregating lo Rs 4,90,06&- (€rcluding inl6.esl 
'/s 

220{2) ol lh€

lnco.na To( Ad. 1961 ) ,or tho Essessmcfil year 201+1 5 An appeal ha3 been filed against said order on 12 03 2019 No cognrzance ol said demeld has

be€n tal(.ar in t'Ee stElanEflls as lh€ cornFny is ol thG vrcY lllal il has g@d chance ol auaess on rutil.

b) Atl |rw 6uil daims rala€d by OE irlst,ld ar! poid by lnsurane Cdnpeni$ Hcnce gerlerally lhere is no lbbil'ty d the Cornpany in $is resled
Hoscv€r ln !om6 caso3 thc Company rcpres€nt ar socorE/lhrd perty where lhe financial hEdcn of the Company i! nol nraterial

oEity E DondirB uldd ure ltad otE EaerEcr ( Nor€ No 21) ildr(h Rs 23,16,0(n/-, Frd 
'./5 

115 oa lh6 comp8rlils a.r, 2013,lowrdt cqPofatc

SodI R.lpdGiulity to tFGi. Reffior WollrE Trust, E Wd .lgiaLr€d rrtr€r s.dirn 12A arn hevino recDgnitkm uld€r lGctbn 00G ol Ulc lmdfle
TarAct.196l

26 Bgrk ergattoe! Et frE Rs. 5,52,91.700/. (P.Y. R! 1.37.m.qxy, isnrd by HOFC Eanl Ltd, Kolkaa in favd, d The O{lcnlal lnsrane Cqrpary

Lld . Nstiond tn$raE Company Ltd, United lndi. lnau-ancs Co Ltd , The l,|ew hdie Assuranoe Co Lld. L,P Swsshya Eima r€lyan Senili fo. UP and

LIC Healh tmfance Otvirion lbr Ean & Sqrth Zoar€ tor sefvicrng of Madiclaim Pohd63 issu€d by lhrm and lro mvete hospnel lor cashless f&ilitie! ere

s€orld by lian on Tcrm OcFsils ol tha Cdnpany tvilh sed Bant drd also by way ol hypolh€calion ol Fixed Assats aE Book DcbL ot tte Cornpany

2E The Cqnga.ty ha3 e tirnsc to d ar lh'd Party Adminisratr - He6llh Services under IRDA flnrd Pany Adminislralor - Heann S€rvi.€s) R€fulalions

m16 s|d i! Yald uplo zqh M{dl, z)23

FananclalYaar

2020.21 2019.20

c? t*
ered Acco \l



HERITAGE HEALTH INSURANCE TPA PVT LTD

NOTES TO THE FTNANCAL STATEMENTS (Conrd.l

30 Rel.ted Parry Oisctosures in keeping with Accounring Sr.ndard-i8 prescnbsd under,th€ Act,

.) Lrsl o( Grouo cffioan'ec

a) Licenco Fees Paid
Baion Flna.cialSeNes Pv1 Ltd 660.146

blPurch.s€ of Novelties
Ganges Art G:llery Ad Ltd - 149,249 112.243

c) Computer Maintenance
He.ir3ge H*hh k.ryledge se@s P, Lld

1,989,000 1,107,000

d) Salary paid
Mr Sunil Kumar Parakh (Drreclor<urn-CEo)

15,232,400 12 865 400

Signature on Noles 1 lo 31

L--u-

Holdrng Company Bajon. Fma@al Se ic€s Pnvare Lh led

Ganqes An calery Pu Lmn€!
IFGL Rofradores Limiled

SeM@s Ptuale Lrmded
Companies / LLP Bajon. Holdhss Plr Ltd

Bajona Estate Pvt Lld
Herilage lnsuran € BrokeB Pvi Lc
Essenlialiy lleailhy P Lid
Bapna SeM@ Pmvidec LLP

Key Managedal Personnel M. SunilKumar P.ckh (DIRECTOR &CEO )

S K Bajoria
(DlN : 000311004)

SunilKumar Parakh
lDlN :07305a36)

DireclorA CEOKolkala ,
r9l\-Jv 6,2ozr

red A

*t
RAL

E) Pariiculars of TransEctons

31 Previols yeare' figlres have ben rcarangeniregrouped wherever consrdered neessary


